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Real-Time Dispatcher / Call-Taker Performance 

When measured against pre-defined standards, dispatch related time 
intervals captured via CAD system operation may be used as Key 
Performance Indicators.  In this instance, a CAD computed elapsed 
time of 4 minutes, 17 seconds, representing the dispatch interval  
between “clock start” and “clock stop” is noted to have exceeded the 
user-determined 60 second standard.  Using FirstWatch, appropriate 
administrative personnel can be alerted in real time when current and/
or month-to-date dispatch elements, calculated as a percentage of 
overall compliance goals, exceed user-set baselines. 


